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The intelligent cellphone service

Free 3G Jadoo offer from 1.5.2010 to 30.5.2010 for
existing and new GSM customers

3G Jadoo Mobile services were launched all over Mumbai, except Kalyan and Dombivli
on 10™ August 2009. In Mumbai MTNL is the only operator licensed to provide the 3G
services at present. The complete city of Mumbai is covered with 3G coverage
except Kalyan and Dombivli.

The following services are supported on 3G Jadoo services -

1. Video call.
2. High speed internet up to 384 Kbps.

The services have already been launched and appreciated by the customers. The
customers will get enhanced voice quality on 3G platform at 2G tariff. The data usage
will be charged as per data plan selected by them.

MTNL provide final free 3G offer from 1.5.2010 to 30.5.2010. The customers have
to send ‘ACT 3G’ by SMS on 555 for Dolphin and 444 for Trump to avail this offer.

The details of this offer are as follows:

1. Promotional SMS with details will be sent to all the Dolphin & Trump
subscribers.

2. The video call facility will be offered free to the customers in the MTNL
network till 30.5.2010. After this, the video call will be charged as per the Plan
opted by the customer.

3. Access to high speed Internet will be provided free of charge. However, the
data download/usage will be charged @ Rs. 2/- per MB in pulse rate of 2p/10
KB.

4. SMS will be charged at Rs 2/- per SMS.

How the customer can avail this offer?

a) Trump customers

1. This facility can be availed by sending SMS “ACT 3G” to 444.

2. The customer will have to maintain minimum balance of Rs 25/~ in his account.

3. The browsing and down load will be charged @ Rs. 2/- per MB in pulse rate of
2p/10KB. The subscriber who recharges with Rs. 45/- or Rs. 48/- coupon, the
data tariff will be 1p / 10KB.

b) Dolphin customers

1. He can avail this facility by sending “ACT 3G” SMS to 555.

2. The browsing and down load will be charged @ Rs. 2/- per MB in pulse rate of
2p/10KB.

3. The customer who opts for Rs. 45/- (Pay per second plan), data charges @
1p./10 Kb will be charged.

On expiry of the offer after (30.5.2010), the customers who have opted will be
continued in 3G.



