For new customer click on Create Sign in
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= Find Products
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= Contact Us

= Customer Registration

| = Change My Password
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Sign In

Welcome user GUEST

MultiChannel Console

If vou are a new user, select a registration link and register for your UserID and Password.
If you are an existing user, sign in by entering your UserID and password below.

MTNL CUSTOMERS

Enter User ID and Password.

User ID“

Password |

Forgot your password? Lookup Password Hint
Existing Customer without Sign In ?
Create Sign In

Current Guest
website

New Users

Personal User Registration

Register here to establish a personal account.

*Select a| Suest

website

Done

| o Internet

G -

H100% v




Click on click to get person id and enter Account no. and Phone
number then click on search
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Search: Customer Registration =
@ Could not find vour profile. Register yourself as 3 new user.
[ Manage Profile Enter security information to identify yourself as an existing customer and click Continue.

= Find Products
~ Shonping Cart *Person ID [313863488300
= ContactUs

= Customer Reqistration
|~ Change My Password Continug Cancel and Return to Sign In

* Required Field

Security Information

Click to get person ID ||

*Account ID *Phone Number

INSTRUCTIONS FOR REGISTERING IN THE NEW WEB SELF CARE OF MTNL
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L] il il > I

& Internet & Hiowm o+




Customer will get person id on screen as will as on his mobile no.
Click on OK

L E— httpe ffmumbai, customer  mknlinfpspMCRMCUSTCUSTOMERSCRMIC/RE_SELF SERVWICE R LOGIN,GEL: (M |§| |; |;| ,,Q IMyStart Search
L4 Al 32X

File Edit  View Favorites: Tools  Help

574 @I Secure Search |§J
x Q?m ul;!. | | Norton Safe Search

* @[

Web Search V|Q Search v +

e @ OG- @R E-O-B-B-DEE-0 +%
3 »a\-||ij

X & IncrediMail ~

ﬁ' Favaorites | i‘% E Free Hotmail . Free AL & Unlimited Internet €| web Slice Gallery = E Suggested Sites ¥

|g5|gn In ‘_| & ~ B = @ ~ Page = Safety » Tooks = 0'

oS

Welcome user GUES

m MuttiChannel Console

Search:
[ Manage Profile

= Find Products
= Shopping Cart

~ ContactUs
= Customer Registration
- Change Wy Password Continue | Cancel and Return to Sign In

* Required Field
Click to get person ID I |

*Account ID (200380603 *Phone Number 515853483300

INSTRUCTIONS FOR REGISTERING IN THE NEW WEB SELF CARE OF MTNL
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Type your person id and click on continue
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Search: Customer Registration ]

@ Could not find wour profile.  Register vourzelf as 3 new usser.
[ Manage Profile Enter security information to identify yourself as an existing customer and click Continue.

Security Information

= Find Products
= Shopping Cart “Person ID (313863483300
= ContactUs

= Customer Reqgistration
| = Change My Password Continug Cancel and Return to Sign In

* Required Field

Click to get person 1D

*Account ID *Phone Number
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Dear Guest,
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You will get customer registration form.
Then fill various credentials.
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Welcome user GUES

MultiChannel Console

Search: Customer Registration

@ To register, complete the form below.
[ Manage Profile
Sign In Information
= Find Products
- Shoppina Cart *User 10|
= Contact Us “password |
= Customer Reqistration
= Change My Password *Confirm Password|

*Password Hint Questionl &

*Password Hint Answer |

Submit Registration | cancel and Return to Sign In

* Required Field
Note:

* Password should be minimum & charcters long

* Password must have 1 digits
* Password can not be same as UserID
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Customer registration form for example
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= Find Products
- Shobno Gt *User ID[919869488300
= Contact Us “Password|*
= Customer Registration
= Change My Password *Confirm Password [sssssses

*Password Hint QuestionlWhat is your Pet Name? l=%

*Password Hint Answer |duc:|-cta\e|

Submit Registration | cancel and Return to Sign In

* Required Field
Note:
* Password should be minimum & charcters long

* Password must have 1 digits

* Password can not be same as UserID
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You will get registration confirmation form
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[ Manage Profile You are now successfully registered. Use your User ID and password to sign in on your next
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= Find Products ; f ’
~ Shopping Cart Sign In Infermation
sComadling . User ID GUEST
= Customer Reqistration
| = Change My Password Password ##ssssmss =
Password Hint Question What iz your Favorite Sport?
Password Hint Answer CRICKET
Email Address COMO1Consumer@crm.com
Your Contact Information
First Name COM01Template
Middle Name
Last Name Consumer
Address Self Service User ~|
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You will get Sign In web page. Enter Customers User Id and
Password and click on Sign in

/= Sign In - Windows Internet Explorer
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= Find Products

= Shopping Cart

= Contact Us

= Customer Registration
= Change My Password

Sign In

Welcome user GUEST

MultiChannel Console

If vou are a new user, select a registration link and register for your UserID and Password.
If you are an existing user, sign in by entering your UserID and password below.

MTNL CUSTOMERS

Enter User ID and Password.

User ID“

Password |

Forgot your password? Lookup Password Hint
Existing Customer without Sign In ?
Create Sign In

Current Guest
website

New Users

Personal User Registration

Register here to establish a personal account.

*Select a| Suest ~

website

Done
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1.You will get Account Management/ view Account form then click
on Account Management.
2. And follow the same procedure for Online bill Payment.

Customer-facing registry content - Windows Internet Explorer
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New Window

Search:

@ Account Management
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[> Manage Frofile
[» Account Management
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= Eind Products Click on an account number to view the details of the account. Click the column name to sort
= Shopping Cart information in ascending order.

= Qrder Status

- Quote Status Account Information

= Contact Us Account Number Account Name Account Status
= Change My Password $00380603 KIRAN KALE 919869488300  Active

2 stem Profile 100384578 KIRAN KALE 919969488300 Active

Return to Account Management
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