g feaw - 25 fe@Faw 2014

A T T THlE, ATAT FOR Td ool Wediiaehr #l, HRd TWHR o JUAEA feaaq &
AT W UAATATS & IYMFAN g dAled 7S Faunsh vd Famsit &1 YHRS fham| gaieh
CaRT THATATUS 39 3UHIFAIBN H Sk FIAUT Teled Y Fhdll Ud JAHA I HgA H
AR Forem| ¥ AT dae HEfarad -

1. N TABY AT 3 Tl & JdId THATATS WS AGsel 3YFdl Ueh 3 THIUATS
ANST AR TG THEIUAUS olseisd Ak I SNal FAT Thdl & o/ T ANBa Ask & ey
JeR W FI ST aTell Fidl T X shad 20 T gfa e el SJefh 377 diea Fial @1 &3
40 39 9fad fAac 3R tgdE aid X $ad 50 39 wfa Bae gl I8 ¥ IR & 3udsy
g gaTerRl H G A WA §U dgd FiaETEicAS 1 3 GlAunt & el g A A
THATATS e W 100 fAeTe oiihel Hiel Td 200 UHST s7el fF:qceh Yalad fhar Sieam|
A F AT AR THASTATST F JUT 3AY AT & gled 3TITR ¢ |

2. TE AR F AT ge: Sisds 3HYar HiFel Collel (dsarsa+sisds) @1 75 giher Siifeh garss
feaw, 25 feaeR, 2014 U9 UIde fead, 26 FdAay, 2015 & &I H 33Uy a1 ST
o ad sl SuHIFasi A v A & hees A6l T T Yok @l Suel Sifeh e 0
999/- g1 Hehcll &1 TH Tollel &I 38T §isds Felele Jlaur &1 faFaR e & Sad Bioed
ST3AT Ud FATHA & 32T H Ut A H THATATS i Fgomlr g |

3. wHdwaTd ¥ “ Ha$ ¥ A wwdvara dewday IR Reedh & Qv amr waduvaue
TASITATS & ISl U Ugias U9 o5 Fraumsdt & @Y drg R § e g & seedt
gt A H WER—F gIaN| FHE ST IUHFAr fordll ey # U 9o A% 39e Aasd &
AEIH F AAUATS H fAffeeT Famit vd Gaumsit F1 AT 3T Fehd gl AT deleRled A
fhaT T Fehel &, TS TADI HhT RIS F Tl 8, T HiT Sl gred X Fohdt ¢,
e ST X @b § AU A AT ST o Ul W Hehd &l 3§ U & GENT s-foe
T Y g T & STH 3Teiaar &1 3dFT 0T -l W AT ST Fham| Tg 0 fhar
T Ugias AlSel W TP T TR A S3eTcils fhar ST Hevell ¢




MAHANAGAR TELEPHONE NIGAM LIMITED

PRESS RELEASE
GOOD GOVERNANCE DAY - 25™ DECEMBER, 2014

On the occasion of ‘Good Governance” Day, Shri Ravi Shankar Prasad, Hon’ble Minister of
Communications & Information Technology, Govt. of India has launched three new schemes and
services for the customers of MTNL. By these schemes and services, MTNL will be able to deliver
better services to its customers and will synergize with the initiatives being taken to achieve “Good
Governance”. The salient features of these schemes / services are:

1. Make Jodi:
In this plan, MTNL Prepaid Mobile Subscriber can make Jodi (Pair) with another MTNL mobile
or MTNL land line number. The calls to the paired number will be charged @ 20 paise per minute
whereas the calls to other local network and STD calls will be charged @ 40 paise per minute and
50 paise per minute respectively. This tariff plan is very competitive. Apart from this package,
during the first month of activation, 100 minutes local calls on MTNL network and 200 MB data
download will be free. However, the paired number should be from MTNL and the same city.

2. Waiver of one month Rent:
MTNL in its endeavor to provide affordable and customer friendly services, has launched a
scheme in which the subscriber who books Broadband connection or Combo Plan (Landline
+Broadband) between Good Governance Day (25.12.2014) and 66th Republic Day (26.01.2015)
will get waiver for fixed charges i.e. one month Rental only upto Rs.999/-. The moto of this
scheme is also to expand broadband internet services to the customers of both Delhi and Mumbai
and to contribute in Digital India and Good Governance initiatives of Govt.

3. MTNL App -“MTNL Selfcare” for Mumbai and ‘“My MTNL” for Delhi:
By going with Govt’s initiative to bring “Good Governance”, MTNL launched an application. By
installing this application in his/her Android Mobile Phone, one can use certain MTNL services
without visiting any of its offices. Through this application, subscriber can book new connection,
make complaint for faulty telecom services, can view telephone bills and make payment and get e-
receipt for payments made. Subscriber can also get registered for getting telephone bills on e-mail.
This application can be downloaded from Google Play Store.




