
We at MTNL always strive to improve our customer’s satisfaction. We can serve you better only if 

we know your problems and queries. All MTNL Landline, Internet, GSM Mobile customers can 
now call us on the numbers given or log on to www.mtnlmumbai.in to register any of your 

complaints or queries. 

 
MODE FOR LANDLINE,INTERNET AND MOBILE CUSTOMER 

General Query 
/ Complaints / 

198 (IVRS) & XXXX2198 
XXXX-1st four digit of your Number 

Request 1500 (LANDLINE) & 22221500 
   1503 (GSM) & 22221503 
 1504 (INTERNET) & 22221504- 
 1505 (FTTH) & 22221505 

 12676 (LEASED LINE) 

Website www.mtnlmumbai.in 

 Mumbai South Area 

SM (OP-South) 

City Telephone Exchange 

Tel. 22016982 

Fax No.22017188 

agmops@mtnl.net.in 

Mumbai Central Area 

  SM(OP-Central) 

Cumballa Hill Tel. Exch. 

Tel. 23535301 

Fax No.23535311 

agmopc@mtnl.net.in 

Mumbai North Area 

  SM(OP-North) 

Wadala Tel. Exch. 

Tel. 24110099 

Fax No.24116900 

agmccn@mtnl.net.in 

 
Mumbai East-I Area 

SM(OP-E I) 

Nityanand Nagar Tel. Exch. 

Tel. 25005795 

Fax No.25005696 

agmope1@mtnl.net.in 
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 Mumbai East-II Area 

SM(OP-E II) 

Thane Charai Tel. Exch. 

Tel.No. 25349696 

Fax No. 25412300 

agmope2@mtnl.net.in 

Mumbai West-I Area 

SM(OP-W I) 

Bandra Tel. Exch. Bldg. 

Tel No.26457000 

Fax No. 26453366 

agmopw1@mtnl.net.in 

Mumbai West-II Area 

SM(OP-W II) 

Goregaon Tel. Exch. 

Tel. 28792000 

Fax No. 28791771 

agmw2@mtnl.net.in 

Mumbai West-III Area 

  SM(OP-W III) 

Kandivali Tel. Exch. 

Tel. 28085588 

Fax No.28057744 

agmccw3@mtnl.net.in 

Navi Mumbai Area 

SM(OP-NM) 

Vashi Tel. Exch. 

Tel. 27806005 

Fax No.27888004 

agmpgnm@mtnl.net.in 

ENTERPRISE LEASED LINE 

NETWORK SM(OP-EN) 

(Leased Line) Central Tel. Bldg 
 Tel. No. 22073900 
 Fax no. 22077883 
 sdelcms2@gmail.com 
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