Mahanagar Telephone Nigam Limited, Mumbai
(A Govt Of India Enterprises)

MTNL Mumbai Public Information Officers & Appellate Authorities

Sl | GMs Name & Address of | Phone Nos/e-mail Information Appellant Authority
No PIO address
Sh.MADAN Tel.No.24326837 Information Shri Peeyush
1 GM(OP) MOHAN Fax no.24211441 related to OP unit | Agrawal
HQ 10™ Floor, Telephone | gmopnmbi@mtnl.net. | such as general Executive Director,
House,V.S.Marg, in matter related to | MTNL, Mumbai
Dadar(W.) Mumbai operation of 15" Foor, Telephone
-28 telecom services. | House, V.S.Marg,
Nodal officer of | Dadar(W.) Mumbai
MTNL Mumbai -28
for CIC Tel.no.022-24371900
2 GM(Admn) Sh.P.K.Adhikari Tel.N0.24304600 Information Fax No.022-
14™ Floor, Telephone | Fax n0.24371465 related to Admn | 24372033
House,V.S.Marg, gmambi@mtnl.net.in | unit such as HR/ | email-
Dadar(W.) Mumbai Admn/ Staff edmbi@mtnl.net.in
-28 matters etc.
Sh.C.V.Satnarayana | Tel.N0.24302929 Information
3 GM(Vig) 14" Floor, Telephone | Fax no.24311617 pertaining to
House,. V.S.Marg, gmvigil@mtnl.net.in | Vigilance unit
Dadar(W.) Mumbai
-28
Sh.Rakesh Tumane Tel.No.24312527 Information
4 GM(Fin.) 14™ Floor, Telephone | Fax no.24313837 related to Finance
House, gmfmbi@mtnl.net.in | unit, Accounting
V.S.Marg, Dadar(W.) etc
Mumbai -28
Sh Rakesh Tumane Tel.No.24316939 Information
5 GM(TR) 14™ Floor, Telephone | Fax n0.24318219 related to
House,V.S.Marg, gmtrmbi@mtnl.net.in | Telecom revenue
Dadar(W) etc.
Mumbai -28
Sh.A.K.Saxena Tel.No.24317171 Information
6 GM(BD & 16™ floor Telephone | Fax n0.24336300 related to
CAM) House,V.S.Marg, gmbdmbi@mtnl.net.i | Business
Dadar(W) n development,
Mumbai -28 Corporate
Accnt.Mgmt, etc
Sh.R.M.Chaturvedi Tel.No.22076969 Information
7 GM (EN) 1** Floor, Telephone | Fax no.22071441 related to Leased
Building Charanjeet | email: Circuits

Rai Marg, Fort,
Mumbai-400001

gmlcmbi@mtnl.net.in

commercial &
billing
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Smt.T.S.Sivakamy Tel.No.25707878 Information | Shri M.K. Shedha
8 GM Centre for Excellence Fax n0.25707274 related to PGM (CETTM)
(Trg-111) in Telecom Technology | gmtrg3mbi@mtnl.net.i | Training Centre for Excellence in
& Management n /Training Telecom Technology &
Technology Street Centre Management Technology
Powai, Mumbai-76 Street Powai, Mumbai-76
Tel.no.022-25707088
Fax No.022-25707066
email
cgmirgmbi@mtnl.net.in _|
Sh.S.P.Rai Tel.No.22025500 Information
9 GM(S) 2" Flor, Telephone Fax n0.22871441 related to Shri Peeyush Agrawal
Bhavan, Colaba, gmsmbi(@mtnl.net.in South area CGM(LS)
Mumbai-400005 10™ Floor Tele.House,
Sh.Satypal Singh Tel.No.23535500 Information | MTNL Marg
10 | GM( O) 8 th FlIr., Cumballa Hill | Fax no.23531441 related to Dadar(W.), Mumbai-28
Telephone Exchange, gmembi(@mtnl.net.in Central area | Tel.no. 24308855
Pedder Road, Mumbai- Fax No0.24326843
400036 email-
Sh.Charu Krishna Tel.No.24145556 Information | cgmlsmbi@mtnl.net.in
11 | GM(N) 2" Floor, Wadala Fax n0.224161441 related to
Telephone Exch.bldg gmnmbi@mitnl.net.in North area
G.D.Ambekar Marg,
Mumbai 4000014
Sh. C.G.Tewary Tel.N0.26554242 Information
12 | GM(W-I) 2-1/2 Floor, Bandra Fax no.26511441 related to
Telephone Exchange gmwlmbi@mtnl.net.in | West-1 area
bldg
S.V.Road, Bandra (W.)
Mumbai-400050
Sh.V.N.Shenoy Tel.No0.28753535 Information
13 | GM(W-II) | 3" Floor, Goregaon Fax n0.28711441 related to
Tele. Exchange, gmw2mbi@mtnl.net.in | West-2 area
S.V.Road,
Goregaon(w.),
Mumbai-62
Sh.D R Gupta Tel.No.28012345 Information
14 | GM(W-III) | 4" Floor, Kandivali Fax n0.28641441 related to
Tele. Exchange bldg,, | gmw3mbi@mtnl.net.in | West-3 area
S.V.Road,
Kandivali( W.)
Mumbai-67
Sh. K.S.Ahirwar Tel.No.25146000 Information
15 | GM(E-D) Nityanand Nagar Tel. Fax n0.25001413 related to
Exch Bldg., Link Road, | gmelmbi@mtnl.net.in | East-1 area
Ghatkopar(W)
Mumbai-86
Sh. K. S. Ahirwar Tel.No.25344949 Information
16 | GM(E-II) 4™ floor, Thane Charai | Fax n0.25431441 related to
telephone Exchange gme2mbi@mtnl.net.in | East-2 area

bldg Mauli Mandal
Road, Dhobi
Ali, Thane(W.)-400 601
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Sh.Harcharan Singh Shri Peeyush Agrawal
GM(NM) | New Admn bldg, 3 | Tel.No0.27808000 Information | CGM(LS)
17 floor Telephone Fax n0.27881441 related to 10™ Floor Tele.House,
Exch. Comp, Sector | gmnmmbi@mtnl.net.in Navi MTNL Marg
16-A, Vashi Navi Mumbai area | Dadar(W.), Mumbai-28
Mumbai-400703 Tel.no. 24308855
Sh. Ram Shankar Tel.No.22070101 Information Fax N0.24326843
18 | GM(LD) 3" floor, Telephone | Fax n0.22011441 pertaining to | email-
bldg C.R. Marg, gmcallcentre@mtnl.net.in Call cgmlsmbi@mtnl.net.in
Mumbai-400001 Centre, Trunk,
In, special
services,
TAXs, etc
Sh. M. K. Purohit Tel.No.24310645 Information
19 | GM(BB) 16" Floor, Telephone | Fax n0.24365863 related to
House, V.S.Marg, gmbbmbi@mtnl.net.in Internet/
Dadar(W.) Mumbai Broadband
-28 services
Ms.Gunjan Dave Tel.No.26503377 Information Shri A. K. Jain
20 | GM 4™ floor,Admn BKC | Fax n0.26501155 related to PGM(WS)
(C&CC) Tele. Exch, CST gmogsmmbi@mtnl.net.in | commercial 10™ Floor Tele.House,
MS Road, Kurla (W.) aspects of MTNL Marg
Mumbai -98 Mobile Dadar(W.), Mumbai-28
services Tel.no. 24334455
Sh. P.R.Patil Tel.No.26506050 Information | Fax No.24361199
21 | GM ™ floor,West Wing Fax n0.26521441 related to RF | email-
(RF-NW) | Admn BKC Tele. gmpgsm(@mtnl.net.in Network cgmwsmbi@mtnl.net.in
MS Exch, CST Road, projects
Kurla (W.) Mumbai
-98
Sh.Deepak Tel.No0.26502828 Information
22 | GM Mukharjee Fax n0.26501221 related to
(SW-MS) 4™ floor,Admn BKC | gmswms@mtnl.net.in mobile
Tele. Exch, CST Exhange,
Road, Kurla (W.) Roaming, etc
Mumbai -98
GM Sh.Madan Mohan Tel.No0.26506868 Information
23| (CDMA) >t floor,Admn BKC Fax ??'2136.52313? ‘i ggﬁito
Tele. Exch, CST gmwlmbigeminlnetin Services
Road, Kurla (W.)
Mumbai -98
Sh. G.V.R.S. Kumar | Tel.N0.24376565 Information
24 | GM(Mktg | 17" Floor, Telephone | Fax no.24314761 related to
& PR) House, V.S.Marg, gmbdmbi@mtnl.net.in Marketing/P
Dadar(W.) Mumbai R, etc
-28
25 | GM Sh. H.C.Mehta Tel No. 24026868 Information
(SALES) 1* Floor, Matunga Fax: 24033300 related to
Telephone exchange | gmsalesmbi@mtnl.net.in | Sales unit
Building, Ambedkar such as
Road, Matunga- MTNL

Mumbai-400019

Products, etc
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26 | GM(Plg.) Sh. G.S. Chaturvedi | Tel.No.24371717 Information
16" Floor, Telephone | Fax no.24331441 related to
House, V.S.Marg, email: Planning Unit,
Dadar(W), gmpmbi@mtnl.net.in Development
Mumbai -28 activities, etc.
Sh. A. K. Takkar Tel.No.24717200 Information
27 | GM(Inst.) | 2™ floor currey road | Fax n0.24300907 related to
Tele. Exchange email: Installation
Building Currey gmimbi@mtnl.net.in Unit such as
Road, Mumbai- installation of
400012 various
equipts.
Sh. M. V. Tel.No.24320606 Information
28 | GM(MM) | Padmanabhan Fax n0.24371001 related to
8" Floor, Telephone | email: centralized
House, V.S. Marg, gmmmmbi@mtnl.net.i | material
Dadar (W), n procurement
Mumbai -28 etc.
Sh.P B Ahuja Tel.26513944 Information
29 | CE(BW) 8" Floor, Bandra Fax.26513948 related to
CE(Elect) | Telephone Exchange | email: Civil/Electrical
bldg S.V. Road, cebwmbi@mtnl.net.in | unit
Bandra (W),
Mumbai-400050
Sh.Prashant R Patil Tel.No0.26504488 Information
30 | GM 5" Floor, East Wing, | Fax no.26541441 related to
(TXP &C) | BKC Telephone emai: Transmission
Exchange Kurla gmtxpcmbi@mtnl.net.i | equipt.supply,
(W.)Mumbai-400098 | n installation, etc
Sh.V.Srisankar Tel.No.24226373 Information
31 | GM(T) 16™ Floor, Telephone | Fax n0.24306702 related to
House, V.S.Marg, gmtmbi@mtnl.net.in Transmission
Dadar(W.) Mumbai maintenance
-28 unit, etc
Sh.Bhim Singh Tel.No.24710606 Information
32 | GM(T) 5" Floor Curey Road | Fax n0.24710707 related to IT
Telephone Exch. gmitmbi@mtnl.net.in unit such as
Bldg, Near Datta Computer
Mandir, Currt Road, hardware /
Mumbai-400012 Software/
System, etc
Sh N.Krishnamurthy | Tel.No.24301515 Information
33 | GM(ANP | 16™ Floor, Telephone | Fax n0.24300907 related to
&C) House, V.S.Marg, gmccimb@mtnl.net.in | Planning &
Dadar(W.) Mumbai Construction of
-28 OFC/UG
Cables, etc

Shri R.
Balasubramanian
PGM(D)

8th Floor Tele.House,
MTNL Marg
Dadar(W.), Mumbai-
28

Tel.no. 24304646

Fax No0.24375496
email-

cgmdmbi@mtnl.net.in

Note:-All the PIOs are also responsible for furnishing general

information if any related to their respective units.
List updated on 22.02.2011
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