Format No. TRAI/QoS/Basic/1-PMR-State and UT wise
Quarterly Performance Monitoring Report (PMR) on Quality of Service of Basic Telephone Service (Wireline) for QE-JUNE- 2024

Annexure-l

Report for Quarter ending :

Name of the Service Provider :

MTNL,Mumbai

Name of Regulations

The Standards of Quality of Service of Basic Telephone (Wireline And Cellular Mobile Telephone Service, Regulations, 2009, (7 of 2009)

Fault Repair POI Metering and Billing Responssitimeltoltns ernination I
customer for Closure of Service
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Benchmarks
For urban For rural For rural 100% within 1
rrreity || PR || erenmy || encia 98% | 100%within6 |  week of 100% within | 100% within
<7 V | areas: U U <10hrs £0.5% <0.1% $01% | withina ¢ >95% >95%
next working| >100% areas: areas: weeks weeks resolution of 7 days 60 days
day: 2 85% B 275% 2100% complaint
14  |Maharashtra(Mumbai) | 1.00% | 39.10% | 56.10% 100% 100% 147752 | 197.44 0.0000% 0% NA 98.80% | 100.00% | 100.00% | 99.97% | 97.53% | 98.92% | 67.87%
15 Manipur
16 Meghalya
17 Mizoram
18 Nagaland
19 Odisha
20 Punjab
21 Rajasthan
22 Sikkim
23 TN
24 Teleghana
25 up
26 Uttrakhand
27 wB
Union Territories
1 A&N
2 Chandigarh
3 Dadra & Nagar Haveli
4 Delhi
5 Jammu & Kashmir
6 Lakshadeep
7 Ladakh
8 Puducherry




